Identification of Factors Influencing the Performance of Small Medium Enterprises (SMEs)  by Anggadwita, Grisna & Mustafid, Qaanita Yuuha
 Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 
1877-0428 © 2013 The Authors. Published by Elsevier Ltd.

















/)!J :8LJ<; :FDG<K@K@FE 9<:FD<J @E:I<8J@E>CP =@<I:< 0?@JD8;</)!J <OG<I@<E:@E>DFI< J<M<I< :?8CC<E>< KF 9< 89C< KF
D8@EK8@EK?<@I<O@JK<E:<8E;<OG8E;@KJ9LJ@E<JJ,<I=FID8E:<D<8JLI<D<EK=FI/)!J@JJK@CCEFKN<CC<JK89C@J?<;JL:?8JK?<





8E;JLJK8@E89@C@KP0?<D<K?F;LJ<; @E K?@JJKL;P8I<HL8EK@K8K@M<D<K?F;N@K?:FE;L:K8JLIM<P @E
/D8CC8E;)<;@LD!EK<IGI@J<J/)!J @E8E;LE>0?<I<JLCK=IFDK?@JJKL;P@J8:FE:<GKL8C =I8D<NFIB=FID<8JLI@E> K?<
G<I=FID8E:< F= /)!J
 @E N?@:? <8:? =8:KFI ?8J 8 J@>E@=@:8EK :FII<C8K@FE KF K?< G<I=FID8E:< D<8JLI<D<EK F= /)!J 0?@J














Available online at www.sciencedirect.com
© 2013 The Authors. Published by Elsevier Ltd.
Selection and peer-review under responsibility of The 5th Indonesia International Conference on Innovation, Entrepreneurship, 
and Small Business.
416   Grisna Anggadwita and Qaanita Yuuha Mustafi d /  Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 
*0.+ 10%+*
		(5($4&+$&.*4271'
/D8CC 8E;D<;@LD<EK<IGI@J<J /)!J?8M<8E @DGFIK8EK IFC< 8J K?<98:B9FE<F= K?<<:FEFDP @E8CDFJK 8CC
:FLEKI@<J %E%E;FE<J@8





































































<O:CL;@E> C8E; 8E; 9LJ@E<JJ 9L@C;@E>
 8E; ?8J 8EEL8C J8C<J F=  9@CC@FE)<8EN?@C<
)<;@LD !EK<IGI@J<J @J 8






@E;@M@;L8CJ 8E;  FI @E;@M@;L8CJ9LJ@E<JJ <EK@KP 8/D8CC 9LJ@E<JJ<J E<KNFIK?F=DFI< K?8ED@CC@FE 
D@CC@FE<O:CL;@E>C8E;8E;9L@C;@E>FIGC8:<F=9LJ@E<JJ?8J8EEL8CJ8C<JF=DFI<K?8ED@CC@FE9@CC@FE9
)<;@LD <EK<IGI@J<J  E<KNFIK? F=DFI< K?8E D@CC@FE   9@CC@FE <O:CL;@E> C8E; 8E; 9L@C;@E> FI GC8:< F=
9LJ@E<JJ?8J8EEL8CJ8C<JF=DFI<K?8E9@CC@FE9@CC@FE
0?< 3FIC; 8EB 
 K?< 1E@K<; *8K@FEJ %E;LJKI@8C  <M<CFGD<EK +I>8E@Q8K@FE  8E; K?< J@8E
 <M<CFGD<EK 8EB 
 N?@:? :8K<>FI@Q< /)!J 8J =FCCFNJ  JD8CCJ@Q<; =@IDJ <DGCFP@E> C<JJ K?8E 
417 Grisna Anggadwita and Qaanita Yuuha Mustafi d /  Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 















+I>8E@Q8K@FE8C G<I=FID8E:< @J 8 D<8JLI< F= 8 :FDG8EPJ JL::<JJ @E 8:?@<M@E> @KJ >F8CJ +I>8E@Q8K@FE8C














 @E;@M@;L8C9<?8M@FI @E K?<FI>8E@Q8K@FE
8E;<==<:K@M<E<JJ0?<LJ<F=HL8C@K8K@M<
















/)!J $L;JFE <K 8C
  CK?FL>?
 =IFD K?< C@K<I8KLI<
 K?<I< @J <M@;<E:< K?8K /)!J ?8M< 8 G<I=FID8E:<
D<8JLI<D<EK JPJK<D DF;<C
 )8EM@CC<  JK8K<; K?8K
 KF ;8K<
 K?<I< 8I< JK@CC J@>E@=@:8EK F9JK8:C<J @E K?<
@DGC<D<EK8K@FEF=K?@JJPJK<D@EK?<:FEK<OKF=/)!J













I<JLCKJ08FID@E88E;(8FJK8K<; K?8K K?<JL::<JJF=89LJ@E<JJ @J;<K<ID@E<;9P K?<:?8I8:K<I@JK@:JF= K?<
@E;@M@;L8C %E;@M@;L8C :?8I8:K<I@JK@:J :8E 9< :?8E>< FI JK89C< FM<I K@D< !EKI@8C>F
 <K 8C  JL>><JK K?8K
@E;@M@;L8C G<IJFE8C@KP J@>E@=@:8EKCP @E=CL<E:< K?< JL::<JJ F= /)!J 9LJ@E<JJ FI>8E@Q8K@FEJ #I<<E
 <K 8C 
JK8K<; K?8K @E;@M@;L8C :?8I8:K<I@JK@:J JL:? 8J DFK@M8K@FE
 FGK@D@JD
 J<C=<==@:8:P





FDG<K<E:< @J :CFJ<CP I<C8K<; KF G<I=FID8E:<
 9FK? @E;@M@;L8C G<I=FID8E:< 8E; K?< G<I=FID8E:< F=
FI>8E@Q8K@FEJ :FDG8E@<J FDG<K<E:< F= ?LD8E I<JFLI:<J @J E<<;<; KF =8:< E<N :?8CC<E><J @E K?< =8:< F=
@E:I<8J@E>CP =@<I:< D8IB<K :FDG<K@K@FE FDG<K<E:< @J ;<=@E<; 8J K?< 89@C@KP KF G<I=FID K8JBJ K?8K @E:CL;<
NFIBGC8:< JB@CCJ JB@CCJ K?8K 8I< JLGGFIK<; 9P BEFNC<;>< BEFNC<;>< 8E; JB@CCJ 89@C@K@<J @E 8::FI;8E:<N@K?
418   Grisna Anggadwita and Qaanita Yuuha Mustafi d /  Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 
:FE;@K@FEJ @DGFJ<; ::FI;@E> KF IDJKIFE> 








0?FDGJFE  ;<=@E<J @EEFM8K@FE 8J ><E<I8KFI
 8::<GK8E:< 8E; @DGC<D<EK8K@FE F= E<N @;<8J
 GIF:<JJ<J






8JJ@JK K?< :FDG8EP @E F9K8@E@E> ;@JK@E:K@M< :FDG<K<E:@<J ;@JK@E:K@M< :FDG<K<E:< K?8K 8CCFNJ :FDG8E@<J KF
GIF;L:< 9<KK<I GIF;L:KJ K?8E @KJ :FDG<K@KFIJ 0@;;
 <K <C
 










/)!J @E D8@EK8@E@E> 8E; ;<M<CFG@E> K?<@I 9LJ@E<JJ /LJK8@E89@C@KP =8:KFIJ @E:CL;< K?< >IFNK? 8E; GIF=@K
*FKN@K?JK8E;@E>
 K?<I< @J EF LE@=@<; K?<FI<K@:8C DF;<CJ FE =@ID >IFNK?
 ;L< KF ;@M<I><E:< @E K?<FI<K@:8C 8E;
<DG@I@:8CG<IJG<:K@M<J8E;%EK<IGI<K8K@FEJ
























F= ?LD8E I<JFLI:<J JB@CCJ
 BEFNC<;><
 8E; :8G89@C@KP
















419 Grisna Anggadwita and Qaanita Yuuha Mustafi d /  Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 

;326+(5,5
0?@J JKL;P GLIGFJ<; KF <O8D@E< K?< I<C8K@FEJ?@G 9<KN<<E K?< G<I=FID8E:<J F= /)!J N@K? K?< =8:KFIJ K?8K
@E=CL<E:< @K=K<I:FE;L:K@E>8 C@K<I8KLI<I<M@<N
 K?<I<J<8I:?<IN@CCGIFGFJ<JFD<?PGFK?<J@J98J<;FE<O@JK@E>










0?<D<K?F;LJ<; @E>8@E@E>;8K8 @E K?@JJKL;P @J8HL<JK@FEE8@I<N@K?8GF@EK(@B<IK J:8C<0?@J I<J<8I:? @J
<OGC8E8KFIP I<J<8I:?9<:8LJ< K?@J JKL;P=F:LJ<;FE @;<EK@=P@E> K?< =8:KFIJ K?8K8==<:K K?<G<I=FID8E:<F=/)!J
/8DGC<JN<I<J<C<:K<;KFF9K8@EGI@D8IP;8K8@EK?@JJKL;P@J8E<EKI<GI<E<LIFNE<IFID8E8><I/)!J8I<CF:8K<;
@E 8E;LE> %E;FE<J@8 /8DGC@E> K<:?E@HL< LJ<; GLIGFJ@M< J8DGC@E> KF K?< KPG< F= AL;>D<EK J8DGC@E> 0?<
D<K?F;LJ<; @E K?@J JKL;P @J 8 JLIM<PD<K?F;N@K? 8 :FII<C8K@FE K<:?E@HL<0?<M8I@89C<JF= JKL;P @E:CL;< =FLI
@E;<G<E;<EKM8I@89C<J
E8D<CP<EKI<GI<E<LI@8C 8JG<:K 4





0?<D<K?F;LJ<; @E>8@E@E>;8K8 @E K?@JJKL;P @J8HL<JK@FEE8@I<N@K?8GF@EK(@B<IK J:8C<0?@J I<J<8I:? @J
<OGC8E8KFIP I<J<8I:?9<:8LJ< K?@J JKL;P=F:LJ<;FE @;<EK@=P@E> K?< =8:KFIJ K?8K8==<:K K?<G<I=FID8E:<F=/)!J
/8DGC<JN<I<J<C<:K<;KFF9K8@EGI@D8IP;8K8@EK?@JJKL;P@J8E<EKI<GI<E<LIFNE<IFID8E8><I/)!J8I<CF:8K<;
@E 8E;LE> %E;FE<J@8 /8DGC@E> K<:?E@HL< LJ<; GLIGFJ@M< J8DGC@E> KF K?< KPG< F= AL;>D<EK J8DGC@E> 0?<
D<K?F;LJ<; @E K?@J JKL;P @J 8 JLIM<PD<K?F;N@K? 8 :FII<C8K@FE K<:?E@HL<0?<M8I@89C<JF= JKL;P @E:CL;< =FLI
@E;<G<E;<EKM8I@89C<J
E8D<CP<EKI<GI<E<LI@8C 8JG<:K 4








  HL<JK@FEJ 89FLK K?< :FDG<K<E:< F= ?LD8E I<JFLI:<J







































































.%(! 1)!.+"0!) 0!) +0!








%EEFM8K@M<E<JJ  S *FEFKM8C@;








































































8J<;FE K?< C<M<CF=J@>E@=@:8E:<F9K8@E<; =IFD089C<89FM< @K:8E9<J<<E K?8K K?<J@>E@=@:8E:< @J
M8I@89C< <EKI<GI<E<LI@8C 8JG<:K 8E; :FDG<K<E:< F= ?LD8E I<JFLI:< 0?< J@>E@=@:8EK M8I@89C< @J G<I=FID<;
I<>I<JJ@FE 98:B 9<KN<<E K?< M8I@89C<J K?< <EKI<GI<E<LI@8C 8JG<:K 8E; :FDG<K<E:< F= ?LD8E I<JFLI:< FE K?<
G<I=FID8E:<F=/)!J










































+ !( */0* . %5! 
+!""%%!*0/






































+ !( */0* . %5! 
+!""%%!*0/
















































C<M<C F=  <:8LJ< K?< J@>E@=@:8E:< C<M<C F=  






















 0M8CL< =FI K?<M8I@89C<F= JLJK8@E89@C@KP?8J8 J@>E@=@:8E:< C<M<CF= JF K?8K K?<M8CL< @JDFI< K?8E
 0?LJ
































423 Grisna Anggadwita and Qaanita Yuuha Mustafi d /  Procedia - Social and Behavioral Sciences  115 ( 2014 )  415 – 423 
;<J@>E K?<GIF;L:K @KJ<C= %E=FID8K@FE K<:?EFCF>PN8JEFKE<<;<;9<:8LJ< K?<PJK@CC;F K?<9LJ@E<JJ KI8;@K@FE8CCP
0?<PK?@EB=8:<KF=8:<E<>FK@8K@FE@J9<KK<I0?<@I@EK<EK@FEKF;<M<CFGK?<9LJ@E<JJ@J8CJFCFN0?<P8CI<8;P=<<C
J8K@J=@<; @= K?< 9LJ@E<JJ N8J EFK CFJJ !EKI<GI<E<LI@8C 8JG<:K ?8J K?< ?@>?<I @E=CL<E:<; 9<:8LJ< K?< JL::<JJ F=
9LJ@E<JJN8J;<K<ID@E<;9PK?<FNE<I:?8I8:K<I@JK@:
















































  E; (8IJF
    %;<EK@=@B8J@ $.624)$.624 ;$1* (03(1*$47+, ,1(4-$ ! $6(4,1* ', 26$ $1'71* &FLIE8C F=
)8E8><D<EK0<:?EFCF>P2FC
*F
/L9I8?D8EP8
)$5,11',$9,//6+(;%($%/(62-2,1>/2%$/+$,15?0?<?8IK<I<;::FLEK8EK
/<GK<D9<I
GG
08D9LE8E
00$(8(/230(162)5,11'21(5,$)4206+(5,$$&,),&3(453(&6,8(&8B8IK8(,"!1E@M<IJ@KPF=0I@J8BK@
08K@::?@
,
8>E8QQF
(FK8I<CC@
)(4)240$1&(0($574(0(16$1'$1$*(0(16)245$/,6(4$674(4(8,(9$1'$4()(4(1&(
)4$0(924.)24'(5,*1,+)/K?EEL8CFE=<I<E:<(8&FCC8
8C@=FIE@8
1/
)8P
0?FDGJFE
274($7&4$&;$1'1128$6,21'0,1,564$6,8(&,(1&(7$46(4/;
GG

